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Welcome to the Align User Guide for the Inherent Risk Assessment (IRA) and Compliance Oversight 
Plan (COP) module specific to registered entity role. Along with the Align instructional videos, this 
user guide will help navigate the features of this module. Click on a topic in the list below or in the 
ribbon above to begin.

Align IRA and COP User Guide

1 Accessing Align

https://training.nerc.net/Home/ViewApplicationVideos?system=Align&role=Registered%20Entities
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Accessing Align

From the Align Log-in Page

Enter the Align Username

Enter the Align Password

1

2
1

2

Notice: All Align users MUST have an 
ERO Portal Account. Refer to the 
Registered Entities User Access Guide 
for details. 

https://trn.nerc.com/User%20Guide/RE_TTT_User_Access.pdf
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To answer an IRA Questionnaire:

2

1

IRA Questionnaire

On the IRA 
Questionnaires tab, 
select the relevant 
Label ID of the 
questionnaire to 
answer.

Navigate to the IRA and 
COP view.

1 2

3

3 Review the General 
information.
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4

55

4

Once you click the Click to 
assign option, the Click here 
to Finalize link will appear to 
finalize assigning each risk 
factor question. Click the link 
to assign a user to the 
question.

Scroll down to the Risk Factor 
Questions and click the Click to 
assign link for each question to 
initialize the assignment 
process.
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7

6

B

A

Each question will automatically populate the 
assignee list with the account you are using (A).  If 
you want to add other assignees, click the link icon 
(B) in the corner.

7

6

Click the Update button to 
save the assignments. 

Once you have the correct accounts in the 
Assignee list, select Assign from the Action 
dropdown.
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If you need to assign a question to a 
different person after you have already 
assigned it to someone else:

9

8

The assignee can then click the 
Click here to answer link to 
submit an answer.

Click the Assign again link next to 
the relevant question.

This will duplicate the question (A). 
Look for the Click here to Finalize 
link to re-assign the question and 
follow steps 6 and 7 to assign 
user(s) to the question. 

10

9
A

10
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To delete duplicate questions:

Click Yes to confirm.

Click the checkbox link next to the 
duplicate question.

This will show the delete icon. Click 
it to delete the selected duplicate 
question. 

11

13

Click the Refresh icon to refresh 
the list.

14

14

13

12

12

11
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16
17

18

Answer the questions associated with 
this Risk Factor.  You can click the 
Previous button (A) to see your answers 
from a previous IRA in a side-by-side 
view.

15

A

When you are ready to submit the 
answer click the Save button. If you are 
not ready to submit, click Save Draft.

16

You will not be able to modify answers 
once you save them, so Align asks you to 
confirm. Click Yes if you are ready to 
submit the answers.

17

Click the X button to close out of the 
blank window that remains after you 
save.

18
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19

Click the Click to assign link to initialize 
the assignment process and the Click 
here to Finalize (once visible) link to 
finalize assigning the ERPQ. Click the link 
to assign a user to the ERPQ.

19

After completing Risk Factor Questions, scroll down 
to the Entity Risk Profile Questionnaire (ERPQ) to 
assign the ERPQ:

Click the Update button.

20

21

22

Assign the appropriate people to the 
Assignee section.

20

Select Assign from the Action dropdown.21

22
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It is mandatory to answer the final 
question, as this acknowledges 
when you click the Save button, you 
will submit the ERPQ and will not 
be able to edit responses.

23

24

25

Answer the questions associated with 
this ERPQ.  You can click the Previous 
button to see your entity’s answers to a 
previous IRA.

23

Answer the questions on the left 
panel (using the right for reference of 
previously provided responses).

24

25

26

Click the Save button when you are 
ready to submit your answers. Click 
Save Draft if you want to come back 
and edit later.

26

Notice: If you identify a need to update your ERPQ 
responses after submission to CEA, please work 
with your region directly. 
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At the bottom of the IRA Questionnaires 
tab in the Export section, click the here 
link within ‘Click here to export’.

27

This will open a new tab on your 
browser with both the RFQ and ERPQ 
Questionnaires. Responses that have 
been saved will show on the export.

28

29

To export the Risk Factor and ERPQ 
Questionnaires after completion:

27

28

Click the Save button to save the 
questionnaire as a PDF to your 
desired file location.

29

Notice: The questionnaire within the Align interface will 
hide or show questions based on responses to previous 
questions. However, when you export the 
questionnaires to PDF, it will show all questions. 

Notice: The export will only pull the current version of 
the ERPQs. If questions and answers are needed from an 
IRA that was completed using a previous version of the 
ERPQ, use the 'View Answers' link of the Entity 
Questionnaire.
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IRA Questionnaire: Submitting for CEA Review

Toggle on the Move to CEA Review 
option. 31

32

Scroll down to the Evidence section to 
find the SEL Reference ID to use in the 
submission portal for uploading any 
necessary documents to the Secure 
Evidence Locker.

30

Click to expand the Action section.31

32

33

Click the Update button when you are 
ready to submit the IRA for CEA 
review.

33

30
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Compliance Oversight Plan
1

3

4

2

5

Click the View COP link.

The Compliance Oversight Plan tab is for 
reference only.  To view a Compliance 
Oversight Plan:

2

1

Click through the tabs within the 
COP form to explore its details, or

3

5 Click the Close button.

Click the Compliance Oversight 
Plan tab, under the IRA and COP 
view. 

You can see the same information in 
a PDF form by clicking the COP 
Report link accessed on the General 
tab.

4

Notice: A red X in the ‘View COP’ and ‘Status’ column 
means a COP is not currently available for the entity 
in that region.
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Risk Elements

1

2Click on the name of the risk 
element you want to review.

The Risk Elements tab is for reference 
only and is not related to a current COP.  
To access the information :

2

1

Notice: The data in the Risk Elements tab can be 
downloaded by clicking the download icon (A). You 
can hover over the warning icons (B) to see what 
the warning is, but NERC will need to intervene to 
correct any issues.

Click through the tabs (Overview 
and Related Standards & 
Requirements) within the Risk 
Element form to explore its details.

3

4 Click the Close button.

Click the Risk Elements tab, 
under the IRA and COP view. 

3

4

A

B
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Risk Categories
1

3

2 B

A

4

The Risk Categories tab is for reference 
only and is not related to a current COP.  
To access the information:

2

1

3

4 Click the Close button.

Click on the name of the risk 
category you want to review.

Click through the tabs (Overview 
and Related Standards & 
Requirements) within the Risk 
Category form to explore its details.

Click the Risk Categories tab, 
under the IRA and COP view

Notice: The data in the Risk Categories tab can be 
downloaded by clicking the download icon (A).  You 
will also see warning icons (B). You can hover over 
the icons to see what the warning is, but NERC will 
need to intervene to correct any issues.
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Performance Considerations

1

3

2

A

BClick on the name of the 
performance consideration you 
want to review.

The Performance Considerations tab is 
for reference only and is not related to a 
current COP.  To access the information:

2

1

NOTICE: The data in the Performance 
Considerations tab can be downloaded by 
clicking the download icon (A).  You will also 
see warning icons (B). You can hover over the 
icons to see what the warning is, but NERC will 
need to intervene to correct any issues.

3 Click the Close button.

Click the Performance 
Considerations tab, under the 
IRA and COP view
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Appendix: Revision History

Revision Date Brief Description of Updates
2022 Initial release of guide 

May 2024 Retitled user guide to reflect Align module rather than release 4.5
Corrected typos
Updated steps and screenshots to match recent updates in IRA and COP module
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